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GRIEVANCE REDRESSEL MECHANISM 

The S.K.C Govt. Degree College Poonch has an effective Grievance Redressal Mechanism consisting 

of several committees constituted for proper handling of grievances of students. The grievances are 

resolved by following committees duly constituted by principal of the college: 

Academic grievances:  

 Admission Committee: grievances related to admissions.  

 Examination Committee: grievances related to External and Internal Assessment Exams. 

 HoDs/Teacher-In-Charges of various Departments: grievances related to Teaching-

Learning.  

Non-Academic grievances: 

 Internal Complaints Committee/Sexual Harrassment Committee: grievances related to 

sexual harassment 

 Anti-Ragging Committee: grievances related to ragging 

 Discipline Committee: grievances related to general discipline:  

 Administrative Office: grievances related to infrastructure:  

Grievances Hostels: 

 Warden Boys Hostel: grievances related to Boys Hostel. 

 Warden Girls Hostel: grievances related to Girls Hostel. 

General Grievances: 

Students Grievance Redressal Committee:  For any other grievances not categorized above.  

Students may register their grievances through the following channels: 

Offline mode:  

 The final authority for all student related grievances at College level is the Principal, S.K.C 

GDC Poonch. 

 The student(s) having grievance(s) may approach the members or heads/convener of 

appropriate committee with a written application. 

 For ragging related grievances, the aggrieved student (s) may directly inform any of the 

members of the Anti-Ragging Committee of the college either directly or on mobile.  

 Grievances, on plain paper, may be posted in complaint boxes fixed outside 

administrative office. 

 For teaching-learning and internal assessment related grievances, students are advised to 

first express their grievance to the concerned faculty members. On non-resolution of 

grievance, the student may approach the convener, Examination committee with a 

written application. 

 Student (s) may also approach the Principal, S.K.C GDC Poonch directly for resolution 

of their grievances. 

Online mode:  

 The aggrieved students may approach to heads/conveners/principal of the college through 

email, WhatsApp etc.  

*****************xxxxxxxxx*************** 



ANNUAL REPORT OF INTERNAL COMPLAINT COMMITTEE (ICC), 

SKC GOVT, DEGREE COLLEGE POONCH 

Academic Year: 2020 –2021 

Sl. No Particulars Information 

01 Number of complaints of Sexual harassment 

received in the year 

NIL 

02 Number of orientation or training programmes 

carried out for the members of the ICC to deal 

with complaints 

02 

03 Number of complaints disposed of during the year NIL 

04 Number of workshops or awareness Programme 

carried out for the officers, functionaries, faculty 

and students to sensitize them against sexual 

harassment 

01 

05 Nature of action taken by the Technical Institution 

against the perpetrator 

NIL 

   

 

(1) Workshop was attended by Dr Tabassum Naz/Convenor ICC-KCM-GDCPOONCH 

On 11-FEB-2021 

A training session on Sexual Harassment at Workplace (Prevention, Prohibition & 

Redressal) was  attended by Dr Tabassum Naz/Convenor ICC by the Internal Complaints 

Committee on 11-FEB-2021 in the University of Jammu Ms. Rekha Sharma (Chairperson 

National Commission for Women) was the Chief Guest of the function and Prof. Manoj 

Dhar , Vice-Chancellor University of Jammu presided over the function . 

 

(2) Awareness Programme:-  

An Awareness Programme was organized on 23-02-2021 under the guidance of 

worthy Principal Prof. M.H. Shah on the topic Personal Hygiene & Cervixal Cancers at 

Government Degree College Poonch. Dr. Tabbasam Naz (Convenor Internal Complaint 



Committee) have welcomed the resource person and IQAC Coordinator Prof. Khadam 

Hussain. The whole programme was presided by Principal Prof. Mussaraf Hussain Shah. The 

resource person of the program me was Dr. Navjot Kour from Tiens Organization.  She 

highlighted the different aspects of hygiene, causes of female reproductive system cancer and 

PCOD. More than hundred female students have participated in this programme. Vote of 

Thanks was done by Dr. Tabbasam Naz. 

 

 

  

 

(3) Awareness Programme:- 

An Awareness Programme was organized on 11-10-2021 under the guidance of 

worthy Principal Prof. M.H. Shah Degree College Poonch on the topic of Evolution and 

salient features of  POSH ACT-2013. Dr. Tabbasam Naz (Convenor Internal Complaint 

Committee) welcomed the resource person Mr Wajahat Hussain Kazmi DSLA and IQAC 

Coordinator Prof. Khadam Hussain. The whole programme was presided by Principal Prof. 

Mussaraf Hussain Shah.The resource person explained in detail  POSH ACT-2013 and he 

highlighted the purpose, objectives terminologies ,prevention and prohibition ,redressal 

penalties and legal charges of  ICC. 

The event was a huge success as we had 200 participants. 

 

Convener ICC 

SKCGDC POONCH 
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